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How Does Redeemer Set the Table? 


RIENEKE HELDER 
JUNIOR REPORTER 


Year after year, Redeemer students have been 
working at pushing our campus towards a posture of sus- 
tainability. As an institution, there are always ways that we 
can improve our relationship with food and food waste, de- 
spite all of the steps that we’ve taken already. 


I spoke with Alyssa Zilney, a Redeemer student who gradu- 
ated in 2019. During her time at Redeemer, she spent two 
years as the president of the SEEDS club (Students Educat- 
ing Everyone about Domestic Sustainability). Her passion 
for sustainable eating and food systems that benefit all par- 
ties began while sitting at communal one day in first year. 
She noticed how many garbage bins of food waste came out 
of every communal meal, and wondered, “How much of our 
food doesn’t even make it to the table?” 


After this, Zilney and her peers started to take action. For 
example, once composting was introduced on campus, they 
made space in the community garden for a compost pit, 
asking maintenance to tend to it once a week. 


With these students’ encouragement, the school began to 
look into the purchase of a 
commercial composter. A 
third-party company was 
hired to assess how much 


In 2018, Redeemer 


Doreen Gringhuis, Director of Campus Services, gave me 
a tour behind the counters of ReFresh. Along with Mag- 
gie Bullata, the General Manager of Sodexo Food Services 
at Redeemer, Gringhuis pointed out several new measures 
that have been put in place. The new LeanPath system re- 
quires all food services employees to record, by weight, all 
organic waste, noting the cause of its waste and including 
an option for the food to be recycled into another product 
when possible. This system trains staff to be more aware of 
what they are personally wasting, a habit that carries over 
into lives at home, as well. In addition to reducing waste, 
this system also informs the staff of how much money is 
being lost due to wasted food. 


Food services also works with Compassion Ministries, 
donating groceries, produce, and ingredients to those in 
need. In an effort to address the issue of waste as a whole, 
all containers and utensils at the new take-out version of 
communal are compostable, and students have the option 
of choosing which components of the meal they'd like. 


Redeemer’s implementation of new policies for food ser- 

vices is a step in the right direction, but what about food af- 

ter it reaches the hands of the students? In the last number 

of years, the SEEDS club has orchestrated a composting 

system for organic waste in student housing, handing out 
small compost bins and picking them up every week. 
Once the SEEDS club picks up the bins, they dispose of 
the organic waste and turn it weekly. 
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according to the 2018 assess- 

ment. These results may be 

out of date, but increasingly high enrollment rates in the 
last number of years coupled with no real long-term change 
in the waste system in Redeemer’s dorms might push these 
statistics further to the extreme. 


What was the benefit of performing this waste audit? Fol- 
lowing these results, Redeemer hired Davidson Environ- 
mental, a company that provided totes for waste that are 
picked up weekly. 


even be a source of income for Redeemer. Most other 
large institutions have a commercial composter, but 
these machines are costly. 


Working towards getting a commercial composter is only 
one of this group’s goals. Included in the 2018 waste audit 
was the following statement: “Redeemer University Col- 
lege’s management team are committed to improving their 
waste diversion rate in order to minimize the amount of 
materials disposed to landfill.” Students have continued to 
push the institution to act on this commitment, suggest- 


ing the introduction of a small ($10-$15) environmental 
fee included in student fees that could be put towards 
purchases and causes such as a commercial composter, as 
well as encouraging proper use of the composting system 
on campus. 

Ideally, a waste audit is performed every year in order to 
determine how much progress has been made based on the 
previous audit’s feedback. Unfortunately, a second waste 
audit has yet to happen, leaving those invested in further- 
ing our sustainability with somewhat outdated statistics to 
work with, as mentioned previously. Sloots suggests that a 
second waste audit would be a realistic place to start. Other 
actions that can be taken may include picking up conversa- 
tions where they were left around a commercial compos- 
ter and environmental fee, being intentional with building 
more gardens, and implementing more consistent signage 
around recycling and garbage cans on campus. 


What's at the root of this desire for more? Alumnus Zilney 
puts it this way: “Jesus says, ‘Come to the table.’ If the ta- 
ble is central, shouldn’t we put a little more effort into how 
we set it?” She continues, “It’s not all about doing this for 
the Earth; nature is triumphant and resilient. It’s us that 
we're harming by not letting ourselves have these right re- 
lationships.” 


Largely, this work of righting our relationship with cre- 
ation is left in the hands of Redeemer’s students. During 
the 2020-2021 school year, many compost bins mysteri- 
ously disappeared and the SEEDS club had to purchase 
replacements. After picking up those bins and disposing 
of the waste, club members have noted that there is sig- 
nificantly less organic waste coming from all of the student 
housing than would be expected. This suggests that not all 
students are placing all organic waste in the compost bins. 
The waste audit backs this up, reporting that 27% of regu- 
lar trash was made up of organic waste like food scraps 
and vegetable trimmings. In 2018, that would have been 
just over 32 metric tonnes of organic waste that could have 
been composted. 


Intentionally aiming to better our relationship with food 
may be inconvenient, but it is an act of worship. Redeemer 
should keep investing in the process by performing a sec- 
ond waste audit and purchasing a commercial composter, 
but every one of us has a responsibility. We are called to 
move from a posture of entitled convenience to loving our 
Creator more than ourselves; how might we, as individuals 
in the student body, lean into that calling?” 


THECROWN.CA 


NOVEMBER 2021// thecrown.ca 


EDITOR-IN-CHIEF DIGITAL EDITOR LAYOUT EDITOR COPY EDITOR 
Lucy Brinkman Samantha Brinkman Abigail Hoogstra Natalie Duncan 


SENIOR REPORTER SENIOR REPORTER JUNIOR REPORTER 
Grace Rajballie lan DeJong Rieneke Helder 


A Letter From The Editor 


We're back! As promised, we’re publishing The Crown more frequently this year, so here 
we are in your mailboxes a quick four weeks later. As we write these articles and plan new ones, I 
find myself coming back to one question: What is our role as a student newspaper? 


When I took on this role I considered this question a lot because it wasn’t clear to me that this paper 
had a strong vision for what its purpose was. There was a general understanding of what it meant 
to be a student newspaper, but little in the way of specifics. Our constitution states that “The Crown 
shall be a medium for the open expression of the responsible opinion of Redeemer students. Re- 
sponsible opinions stimulate discussion and growth in the community, while attempting to avoid 
purposeless dissension.” What does this look like? I believe that The Crown has a duty to amplify 
student voices and call attention to issues that impact the Redeemer community. I want this to be a 
forum for thoughtful criticism, detailed explanations and yes, responsible opinions. 


I love this school. It’s an institution that I wholeheartedly believe in, and one that I want to see 
thrive. I want to see students engaged with what is happening at our school; caring about what is 
going well, and what needs to go better. I know that all governments, no matter their size, composi- 
tion or faith background need to be held to account. In its own way, The Crown holds this school’s 
administration to account as we express the responsible opinions of the student body. 


So how does that vision play out in this month’s paper? On our front page, first-year reporter 
Rieneke Helder is diving into the food waste issue at Redeemer, an issue worthy of our attention, 
students and administration alike. lan DeJong offers a reflective piece entitled Four Lessons for the 
Post Pandemic University and brings us an update on the construction of the new residence build- 
ing. Grace Rajballie introduces us to the presidential search- expect to read more about this process 
as the year goes on. Guest writer Rachel Ten Hove reviews the Redeemer app, talking about what it 
gets right and what needs to go. As well, we get a fall update on Student Senate from Nathan Visser. 


I hope that as you engage with these articles you see a love for this school and its students, and a 
desire to see this community be the very best it can be. If you have feedback for the team or if you 
disagree with something you read here, email us at thecrown@redeemer.ca. If you designate it as a 
letter to the editor, we'll print it in our December edition, Happy reading! 


Lucy Brinkman 
Editor-in-Chief 


CONTACT: 

Crown Office 

c/o Redeemer University The opinions expressed in the Crown are not necessarily those of The Crown is published by students six times per academic year 
777 Garner Road East, Redeemer University's student body, faculty, or administration. and is funded by the students of Redeemer University 


Ancaster, ON LoK 1J4 but is dedicated to the broader universtiy community. 


Student Senate 


A Look at Redeemer’s Student Body Government 


NATHAN VISSER 
VICE PRESIDENT OF COMMUNICATIONS 


What is the Senate? 


The Student Senate is an elected group of students 
that works to address student needs, organizes student 
events, provides students with unique services and op- 
portunities, and represents the student body to the Re- 
deemer administration. For every class you attend at 
Redeemer, $15 goes to the Student Senate. These funds 
are used to run events like Coffee House, finance ser- 
vices like the Rec Center, and support clubs like the The- 
atre Club. 


Student Senate meets once a week to inform, discuss, 
and vote on various items happening around Redeemer. 
All of the minutes for Senate meetings are recorded and 
publicly shared on our website: redeemerstudents.ca. If 
you are ever curious what Student Senate talks about, 
feel free to give them a read! 


Who are the Senators? 


The Student Senate is composed of ten positions, three 
of which are First-Year Assistants. 


The Student Senate President is the one leading the 
team, chairing the meetings, and everything in between. 
The president also reports directly to Redeemer’s Board 
of Governors, the group that has the final say over every 
academic, business, and financial decision made by the 
university. This year’s president is Alison Nirula. 


The VP of Student Affairs is responsible for hearing 
and managing student concerns. The VPSA chairs the 
Student Affairs Committee, a diverse team of students 


compiled to discuss and resolve problems. If you have 
a Redeemer-related problem you would like addressed, 
the VPSA is the first person to talk to. The VPSA is also 
in charge of the Assistant to the VPSA. This year’s VPSA 
is Melissa Goossen, and her assistant is Simon Mischuk. 


The VP of Communications is the office administrator 
for the Student Senate. This senator is responsible for 
making sure students are aware of events happening 
and resources available. This senator also takes minutes 
for all Senate meetings, organizes Senate information, 
manages the elections, and ensures a new Senate can 
pick up where the previous Senate left off. The VPComm 
is also in charge of the Assistant to the VP of Communi- 
cations. This year’s VPComm is Nathan Visser, and his 
assistant is David Carter. 


The VP of Finance manages all Senate finances. All clubs 
propose a budget to the VPFin, who takes it to the Sen- 
ate to be approved, modified, or declined. Events like 
Coffee House, Redeemer’s Got Talent, and the spring 
banquet are funded entirely by the Senate. The VPFin is 
also in charge of the Assistant to the VP of Finance. This 
year’s VPFin is Emma VanHoffen, and her assistant is 
Adelia Cacolio. 


The Activities Coordinator sets up the fun events like 
Coffee House, Redeemer’s Got Talent, and the spring 
Banquet. This senator chairs the Activities Committee, a 
group of students that generate ideas and help organize 
events. This year’s AC is Luke VanRooyen. 


The Spiritual Events Coordinator (formerly known as 
SASC) is responsible for organizing worship-oriented 
events such as Hot Spot and Faculty Testimony Night. 
The SEC also chairs the Spiritual Events Committee, 
and works closely with Redeemer’s chaplain services 
to promote spiritual health and well-being on campus. 
This year’s SEC is Joseph Nanda. 


The Clubs Coordinator oversees and assists all clubs at 
Redeemer. This senator meets with club leaders on a 
regular basis to ensure they are following club guidelines 
and to help with advertising, logistics, and club policies. 
This year’s Clubs Coordinator is Marshall Chapman. 


What is a Club? 


Clubs are groups with diverse opportunities for involve- 
ment or activities for students. Approved clubs can get 
funding from the Senate and other benefits to run their 
activities and events. There are 27 clubs operating at Re- 
deemer this year, including veterans like Rooted Wor- 
ship and brand new clubs like Theater Club and Rock 
Climbing Club. Clubs can be started by anyone! If you 
have an idea for a club you would like to see at Redeem- 
er, talk to the Clubs Coordinator. 


If you want to know more about this year’s senators and 
how to contact them, as well as much more information 
on Student Senate, check out our website at redeemer- 
students.ca. 


How do I join Student Senate? 


Every February, Student Senate elections will be held to 
determine next year’s team of senators. All the positions 
listed above can be applied for (within certain require- 
ments) and applicants will launch their own election 
campaigns. All students can then vote for next year’s 
team of senators. If any of the above descriptions inter- 
est you, consider applying when elections open! 


Student Senate is here for you! 


Uo you have any concerns to voice or 
questions that need answers? 
Visit a senator in the Student Senate office 
or email senate@redeemer.ca 
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GRACE RAJBALLIE 
SENIOR REPORTER 


In March of 2021, Redeemer announced that 
Dr. Robert J. Graham would be stepping down from 
his position as Redeemer’s president on May 1, 2021. 
Shortly after Dr. Graham’s resignation, an article was 
released by Resound, Redeemer’s official publication 
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Although as students we 
may not feel impacted by 


The Search is On 


Discussing the Importance of the Presidential Search 


ated and that it does so in a fiscally responsible manner. 
The president also serves as the ‘face’ of the institution 
to external stakeholders, including donors, governments, 
post-secondary organizations and others.” 


Even with Zietsma’s expla- 
nation, students may feel the 
role of the president is far re- 
moved from their experienc- 


platform, outlining the rationale behind Dr. Graham’s th b f es at Redeemer. The major- 
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While it has been almost 6 months without a permanent 
president, some students remain unaware of Redeem- 
er’s situation. When asked if she would like to provide a 
comment on Redeemer’s presidential search, a fourth- 
year student answered, “Ummm I don’t think anyone 
even knows that we don’t have a president. I didn’t know 
we didn’t have a president; in all honesty, I thought that it 
was still Dr. Graham.” 


It may seem ignorant that some students are unaware of 
Redeemer’s presidential search; however, many students 
do not feel the direct implications of the absence of this 
leadership role. Student Senate president Alison Nirula 
shares some insight on the matter: 


“I have not heard too many students talking about the pres- 
idential search, as I think the president is not present in ev- 
ery single student's everyday life at Redeemer, so it doesn’t 
stick out as much to not have a permanent president. We 
also have Zietsma as our interim president, who is doing a 
great job, so we don’t actually realize what it would be like 
to not have a president.” 


Zietsma echoes Nirula’s response, confirming that the 
president is focused on the long-term vision of the uni- 
versity: “The day-to-day operations of the university do 
not change significantly in the short term, but a president 
works with the leadership team to ensure overall direction 
for the future.” 


Although as students we may not feel impacted by the ab- 
sence of a permanent president, without one, we lack an 
essential member of our academic institution. 

Zietsma states, “A president is essentially the chief execu- 
tive officer of the organization, responsible to the Board of 
Governors for ensuring that Redeemer University fulfills 
its mission according to the purposes for which it was cre- 


essential member of our 
academic institution. 


rectly involved in student af- 
fairs. However, the president 
is actively involved in work- 
ing with the Student Senate 
to discuss different issues 
pertaining to the student body at Redeemer. According to 
Nirula, it is a requirement that, at least once per semester, 
the Student Senate president meets with Redeemer’s presi- 
dent. Prior to the pandemic, in addition to the one-on-one 
meeting, the president would participate in communal din- 
ner with the entire Student Senate once during each semes- 
ter. 


While much of what the Student Senate and university 
president discuss is confidential, Nirula was able to give 
some brief examples of items of concern. Currently Nirula 
and Zietsma are discussing issues surrounding COVID-19, 
specifically the vaccination mandate and student responses 
to the policy. 


Nirula says, “Part of our discussion included checking in 
on how [Dr. Zietsma] thinks that students are responding 
and if there is anything that the Student Senate can do to 
encourage compliance with the policy.” 


Another topic of interest is the Respectful Campus Initia- 
tive, which Dr, Graham had started as a way to “continue to 
foster a culture of respect on campus to make meaningful 
and lasting changes.” 


Both of these topics are ones that heavily influence student 
experiences at the university. In regards to the Respectful 
Campus Initiative, it is a program that Nirula and other 
students would like to see develop. Without a university 
president, it is hard for initiatives like this to be formally 
implemented as they must first be approved as contrib- 
uting to the overall mission and vision of the institution. 


Since the role of a university's president is to plan for the 
longevity of the school, they have the capacity to imple- 
ment and develop programs over a greater amount of time. 
For a program like the Respectful Campus Initiative, it is 
ideal for the president to be a key player as it would require 
long-term commitment in order to see significant change. 


With Zietsma serving as the interim president, it is hard to 
feel as though we are missing an integral leadership role at 
the school. One second-year student commented, “I didn’t 
realize that there wasn’t a president. I thought Zietsma was 
just doing it.” This raised a valid question: why don’t we 
appoint Zietsma as the university’s president? When asked 
about the matter, Zietsma responded, 


“I was thankful to have been serving as provost when Presi- 
dent Graham resigned due to health reasons, and the pro- 
vost role is one I would enjoy returning to. I think all of 
us—students, faculty, and staff—should always be open to 
God's leading in our lives and exploring where he would 
have us use our gifts and talents to serve his purposes. For 
now, my focus is helping to ensure a strong, stable environ- 
ment for the next president to enter into and being ready to 
return to the provost role when the next president begins 
their time at Redeemer.” 


Presently, the Board of Governors has partnered with 
Phelps, a consulting group, working towards recruiting 
possible candidates to fill the position of president. Since 
the individual who fills this position does in fact have a 
profound impact on student life at Redeemer, students are 
highly encouraged to participate in the search. As of right 
now students can take part in the search by completing a 
brief survey sent to their Redeemer emails. The survey is 
not comprised of simple yes-or-no questions but rather 
asks students to provide examples of specific qualities and 
character strengths they are looking for in a president. The 
survey also gives students the option to highlight changes 
they would like to see in the university, with the option to 
select the areas they believe the future president should 
focus their efforts on. Just as we are encouraged to exer- 
cise our right to vote on our leaders of government to see 
change in our country, we are called to do the same within 
our school! 


Please complete the survey if you have not already and con- 
tinue to follow The Crown for updates on the search pro 
cess. We welcome student input and feedback on how the 
presidential search is being conducted! 
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The End of COVID-19 


Four Lessons for Post-Pandemic Christian University 


IAN DEJONG 
SENIOR REPORTER 


At this point in the process of containing the coro- 
navirus disease, Redeemer is making a lot of progress. As 
of now, there are no COVID-19 cases on campus, students 
are freely allowed to visit other dorms with a maximum ca- 
pacity of 25 people, intramurals are open again, and most 
students at Redeemer may have noticed the disappearance 
of the arrow stickers on the ground. All these changes, big 
or small, speak to a new reality at Redeemer University: the 
end of COVID-19 is coming! 


Even outside of Redeemer, as Ontario COVID-19 cases are 
reducing and Premier Doug Ford plans to lift all restric- 
tions by March of next year, we have reason to be hopeful 
about the end of COVID-19. This article will provide some 
important lessons to remember as we enter into the post- 
pandemic era at Redeemer. The subtitle of this article par- 
odies Fareed Zakaria’s 2020 book, Ten Lessons for a Post- 
Pandemic World, which refers to the global consequences 
of the pandemic. But my approach will solely focus on our 
duties as members of a university body, and more impor- 
tantly, a Christian university body. This article will not pro- 
vide any prescriptions for how we can combat the virus, 
but rather, propose certain ideas and measures that may 
change the way we think about faith and learning in both 
the midst and aftermath of a global crisis. In addition, the 
lessons below are fitting for a response to any global issue 
that jeopardizes an ordinary university experience. 


Lesson 1 - Value Critical Thinking in a Crisis 


Redeemer’s administration had a difficult task 
during this pandemic: making countless decisions about 
the operations of our school while still following the public 
health regulations of Ontario. While not flawless in their 
approach, Redeemer executed this task to near perfection. 
We may have reason to imitate those around us during a 
crisis, which would then urge us to play it safe and shut 
down. But, having implemented a number of policies in 
the last few semesters, Redeemer’s leadership has shown 
its ability to think critically and design a learning environ- 
ment that best serves students while keeping them safe. 


These changes include our investment of hundreds of thou- 
sands of dollars in the technology to offer hybrid learning 
and safely welcoming students back on campus; installing 
UV system in the ventilation system, which prevents a CO- 
VID-19 outbreak within the school; allowing sports teams 


to continue practicing for as long as possible; providing 
thorough communication about cases on campus and the 
necessary means to combat those cases; and now, offer- 
ing a vaccination policy that allows students to continue 
attending university in person, regardless of their vacci- 
nation status. Through this, we have both followed public 
health guidelines and considered the needs of this com- 
munity. Even though we sometimes are tempted to follow 
the status quo in Ontario when finding solutions, it is clear 
that Redeemer was innovative, strategic, and independent 
of the crowd, which is fitting for our place in Ontario’s aca- 
demic community. 


Lesson 2 - Add COVID-19 to Curriculums 


As we begin to see the COVID-19 crisis in the rear- 
view, it is essential to consider how we will learn from this 
event. The subject of COVID-19 needs more mention in al- 
most all academic fields, not just in the sciences, but also in 
the humanities and social sciences. 


For politics, we can discuss the effectiveness of lockdown 
or quarantines. For economics, we may ask what economic 
policy solutions are most appropriate for workers and fam- 
ilies after or during lockdown restrictions? For psychology, 
how can we cope with the effects of quarantine? For histo- 
ry, how trivial or significant is this event in the grand scope 
of things? For social work, what does it look like to pay 
special attention to the marginalized during a global crisis? 


COVID-19 may well be the event that shapes and defines 
this generation of students. Our schools must help us to 
critically examine how this global crisis has changed the 
way our world operates and also how the reformed world- 
view shapes our understanding of it. 


Lesson 3 - What about Mental Health? 


We have given physical health a lot of attention in 
the past 20 months. It’s important to consider that tend- 
ing to mental health may be more important than focusing 
only on physica] health. At this point, most of us have felt 
the emotional and mental brunt of lockdowns, but very few 
of us have actually suffered significantly from the virus. 


In Ontario, Statistics Canada suggests that adults ranging 
from 18 to 24 often suffered from depression, anxiety, and 
PTSD three times more than older adults. This can be at- 
tributed to the growing isolation and lack of community 
resulting from the coronavirus restrictions. Ideally, the Re- 
deemer staff would respond to this by paying attention to 


their student body and strengthening their mental health 
while they are bound by restrictive measures. But, policies 
like a cancelled reading break during a stressful time of 
year and no increased access to counselling or other servic- 
es certainly did not help. This part may have been a flaw in 
Redeemer’s decision-making. While the virus may be over 
soon, its effects will remain. Thus, the continual mental 
health crisis needs particular attention from our university 
administration. 


Lesson 4 - Give Thanks! 

“Always [give] thanks to God the Father for ev- 
erything, in the name of our Lord Jesus Christ” (Ephesians 
5:20). 


Despite limited freedom and worldwide chaos, there is 
always room to count our blessings. Embracing gratitude 
as a way of coping with serious issues is to ask, “Is there 
anything about this pandemic that may be good for me?” 
What may be lacking in the Redeemer student body is the 
continual desire to thank God for his great gifts rather than 
to make unnecessary complaints. 


For example, we can be grateful for our ever-present in- 
terconnectedness via social media. We can be grateful for 
the privilege of living in Canada, a country that has suc- 
ceeded in preventing the disease from spreading rapidly. 
We can be grateful that COVID-19 is a very short two-year 
period in human history, compared to other tragic events 
like war or economic crashes. We can be grateful for the 
things that have developed over the last two years because 
of the pandemic: there has been less environmental pollu- 
tion, a sophisticated form of online school, a chance for us 
to value in-person connection, a chance for us to get closer 
with God, and maybe the discovery of an antidote to snow 
days (Zoom classes). It goes to show that there is always 
much to learn as the result of suffering. 


As we transition into the post-pandemic era, we can be es- 
pecially grateful that we are no longer bound by excessive 
screen time and tiresome digital learning. Above all, we 
must remember God's persistent love even through trials 
like the pandemic era. 


In short, Redeemer has had its triumphs and failures in at- 
tending to the consequences of COVID-19. When reaching 
the end of the coronavirus disease, both Redeemer staff 
and students can applaud their efforts to contain the virus 
but also continue to seek certain measures that are appro- 
priate for our school in the post-pandemic era. 
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Finishing The New Residence 


IAN DEJONG 
SENIOR REPORTER 


There is a question on every student’s mind when 
they walk past the construction site on campus: how long 
will this go on? Despite what seems to be progress on the 
new building, students are eager to see this project com- 
pleted. This keen attitude is understandable because future 
residents of the new building (now called the Charis Live 
and Learn Centre) were promised to have their new home 
ready by the start of the Fall term; two months into the 
school year, they are still waiting. 


Nonetheless, pushing back deadlines in the con- 


A Long-Expected Journey 


tures, fire shutters, and more. The delay on typically easily 
available products has been frustrating. 

Students have responded to this delay mostly with disap- 
pointment. On the one hand, many were delighted to see 
a fresh new parking lot beside the unfinished building, as 
well as new landscaping additions. But, on the other hand, 
they are still eager more than ever to see the final prod- 
uct. As second-year student Matthew Zantingh told me, 
“Sometimes, I wake up early in the morning because I hear 
a truck backing up... Not something I expected coming into 
another school semester.” 


Likewise, future Charis resident 
Jessica Wattel says that her dorm- 
mates have been frustrated during 
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But, what were the specific reasons for the delay? 
Tim Schilthuis, the project manager for Schilthuis 
Construction, says some of the delay is attributed 
to an unexpected large amount of water sinking 
into their testing holes, which hindered their construction 
of footings and foundations. They also encountered unsuit- 
able soil, which had to be replaced with granular and con- 
crete, but it took longer than anticipated. However, most 
of the delay is due to COVID-19 and related supply chain 
shortages. There is a long, substantial list of materials that 
the company had to wait on: HVAC units, millwork prod- 
ucts, steel beams, rebar, electric panels, the elevator con- 
trol panel, wood doors, plumbing materials, bathroom fea- 


Director of Redeemer's 
Physical Plant 


ger than he expected. While most 
students have developed patience 
and acknowledge that this process 
is not easy, there is a general feel- 
ing of disappointment. 


After speaking with Tim Schilthuis, he admits that there 
are a couple of things he could have changed at the 
beginning of the project to produce a timely outcome. He 
said, “It would have been helpful to get an earlier start on 
the project to be able to do the dewatering in the sum- 
mer, which would have been more efficient to do at that 
time. We would have tried to pre-order sooner from the 
suppliers.” 


The company expects to have the Charis Live and Learn 
Centre completed before the beginning of the second se- 
mester. To give an optimistic update, Schilthuis is “cur- 
rently working on the finishing details: painting, flooring, 
final millwork and plumbing installations and commis- 
sioning and testing the systems. But, we are still waiting for 
wood doors that may extend the delay.” The upper levels 
will be able to house 170 students, while the lower level will 
consist of a couple of classrooms and spaces for studying. 


Updates like these definitely build excitement for future 
residents. Although they may be disappointed by the tim- 
ing of the outcome, they will not be disappointed by the 
outcome itself. From what anyone can see, the Charis Cen- 
tre will be a beautiful new addition to this community. An- 
other reason to be proud of Schilthuis is their efforts to cul- 
tivate a positive work environment. According to Wesley 
Brown, a worker from on site, the work environment was 
excellent and one of the best he has ever experienced. 


When asked about how faith plays a role in his position, 
Mazereeuw commented that “it is important to have faith 
that this project will be blessed by God. Faith also plays a 
part in that while we demand much of our contractors, we 
don’t hold them to impossibly high standards, but that we 
work together for the common good to find solutions to any 
problems including schedule issues.” 


In the short term, the further delay is unfortunate and in- 
convenient, but in the long term, it may well be forgotten. 
Redeemer students look forward to the day that they can 
learn and live in this beautiful new centre, a time when 
supply shortages and early morning construction noise are 
just a bad memory. It can be noted that for future construc 

tion projects, there may need to be more realistic expec- 
tations set for how quickly a massive new building can be 
constructed during a pandemic. 
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The Redeemer community says the new Campus 
app is lacking, but Redeemer’s Marketing and Communi- 
cations Team assures students improvements are on their 
way. 


The app, launched in the summer of 2020, was the uni- 
versity’s first major step to cleaning up the campus portal, 
previously known as Dash. 


“One of the key components, when we started to look for 
a vendor for this new solution, was the ability to actually 
have interaction and to have customization,” Shannon Mc- 
Bride, Redeemer’s communications manager, says. 


With these priorities in mind, Redeemer partnered with 
Path, a company dedicated to creating streamlined campus 
portals. Path has worked with a variety of schools, includ- 
ing John Brown University, Wilson College, and Salve Re- 
gina University. They promise to eliminate the information 
labyrinth that older systems create, making it easy to ac- 
cess all resources in one organized place. 


But many members of the Redeemer community don’t feel 
the app is as easy to navigate as it should be. Features such 
as the search bar don't lead to the appropriate pages, and 
the social media atmosphere of the app takes away from 
the app’s practicality. 


“If you're looking for a specific page, there are dozens of 
pages on there. And some of them seem so similar. You re- 
ally have to search to find what you're looking for,” says 
Tyler Kwalik, a fifth-year honours psychology student. 


But for Kwalik, the biggest issue is the layout: “When you 
open it, it’s like Facebook. That's what I don’t like. To find 
anything useful, it’s a sidebar. It’s helpful in asking ques- 
tions, but what happened to just emailing somebody?” 


Dr. Jonathon Juilfs, associate professor of English, ex- 


The Redeemer App 


Go or No Go? 


presses similar sentiments, “If there’s an announcement 
on the app, then three other announcements posted within 
five minutes of that, it gets lost.” 


This constant stream of information on the newsfeed is an- 
other feature that makes the app feel more like a Redeemer 
Facebook page than an information hub. Though McBride 
says the option to create groups, leave comments, and like 
posts allows for community building within the 

app, many users don't feel the same. 
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they don’t want to hear from, making the experience much 
more customizable. 


Second-year English student, Devan Ferrier, is one of many 
app users who has her notifications sent to her email. Fer- 
rier says she doesn’t find herself on the app very often since 
the information she needs can be found in her inbox. 


When asked about major chang- 
es moving forward, McBride 
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learning strategist at Redeemer University, says 
being able to provide direct page links to students 
has been a game changer. 


“I feel like people are really used to the instant 
gratification of having a link and then all they have 
to do is click on it,” DeKlerk explains. Unlike Dash, 
step-by-step instructions are no longer needed. 
With one click, students can get to where they need 
to be. 


And even while the University body is frustrated with spe- 
cific features of the app, communication has never been 
easier. Kristel Forcier, manager at 21Five, says the app’s 
phone alert system allows her to effortlessly reach the stu- 
dent body. “I posted something that said, ‘How to Read the 
Bible Through the Jesus Lens is here.’ Within five minutes 
I had students in the door.” 


But third-year environmental science student, Shauna 
White, says she still prefers these types of announcements 
to come through her email. “You're getting hundreds of no- 
tifications on the app. Email just feels like the most reliable 


way to get everything.” 


Thankfully, there are solutions for those who still prefer 
email. The app allows users to push notifications directly to 
their Redeemer inbox if they don’t wish to receive them via 
the app. Additionally, outside of mandatory groups such as 
“All University,” users can mute notifications from groups 


directly to their 
Redeemer inbox if they 
don't wish to receive 
them via the app. 


people to be able to customize a 
lot more than there is right now,” 
says McBride. However, these 
changes don't happen overnight 
and require dialogue between 
the University and portal design 
company. 


Though the app has been func- 
tioning for over a year now, user uptake was slow after the 
initial launch. It’s taken time for people to really start us- 
ing the app, and because of this, there hasn’t been a large 
amount of meaningful feedback yet. 


“Until you get on the app and start using it and start un- 
derstanding how you're going to use it, you don’t always 
know what feedback to provide. So, there’s a bit of a time 
lag there,” McBride explains. 


And just like with any major change, it will take time to 
adjust to the app and learn how to best utilize it. McBride is 
hopeful that, given more time, they will optimize app func- 
tioning to suit the Redeemer community’s needs. 


“Sometimes it’s important to take a step back,” says Mc- 
Bride. “Look at what we had before. This is a huge improve- 
ment. Is it perfect? Absolutely not. And we know that. It 
may never be perfect. But it’s a tool that we’re always trying 
to improve.” 


Interested in writing for us? 


Email us at thecrown@redeemer.ca 
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IAN DEJONG 
SENIOR REPORTER 


Name: Bethany Wiebe 

Major: Digital Media and Production 
and English Writing 

Title: Tim Hortons Employee 

Job description: | grab baked goods 
and make donuts, muffins, breakfast 
items, and coffee for customers. 
Favourite part about the job: Being 
able to converse with students and see 
my friends come through, where I can 
then write little notes on their cups. 
Best study tip: Write out both start 
dates and due dates for major assign- 
ments. That way, you can estimate how 
much time you should spend on it. 
Hidden talent: I can do a headstand. 
Movie recommendation: Treasure 
Planet (2002) 


Student Involvement Profiles 


rhis section is dedicated to four of the many hardworking students at Redeemer. Whether it be someone who has a paid 
position on campus or a leadership position in a club, these are some of the wonderful students that work behind the 
scenes to make Redeemer a flourishing community. Thank you for your diligence! 


Name: Obadiah Mariona 

Major: Psychology and Biblical and 
Theological studies 

Title: Refresh Employee 

Job description: | set up the equip- 
ment for the day. I also work as a cashier 
and server, both of which need to be 
done in a fast and organized manner. 
Favourite part about the job: Inter- 
acting with students and staff. 

Best study tip: Get into a good work- 
ing environment, where you are able to 
put on some music, energize yourself, 
get your blood flowing and yourself 
ready to work. 

Hidden talent: I can shotgun a Nestea 
in three seconds. 

Movie recommendation: Ocean’s 
Eleven (2001) 


Name: Dominique Thornback 

Major: English Writing 

Title: Yearbook Editor 

Job description: I coordinate with 
the yearbook company and design the 
yearbook pages along with my staff. 
Favourite part about the job: I have 
had the opportunity to meet new people 
and practice leadership skills through 
my job. 

Best study tip: In essay writing, write 
an outline so that you can organize your 
thoughts. 

Hidden talent: | can eat an entire bag 
of Dill Pickle Spitz in two hours. 

Movie recommendation: The 
Bourne Legacy (2012) 


Name: Adelia Cacoilo 

Major: Mathematics and Chemistry 
Title: Assistant to the Vice President of 
Finance on Student Senate 

Job description: In helping the Vice 
President of Finance, I complete term 
reports, work on reimbursement forms, 
deposit money, and print and scan 
forms. | also attend various meetings. 
Favourite part about the job: Com- 
pleting my weekly office hours. Here, I 
have had the opportunity to talk with 

a multitude of students and make new 
friendships. 

Best study tip: Especially with math 
and chemistry, it is important to answer 
practice questions over and over again. 
Hidden talent: During my time work- 
ing at Swiss Chalet, I have learned to 


Humans of 
Redeemer 


A Story From 
Emma Hill 


GRACE RAJBALLIE 
SENIOR REPORTER 


“This is my fifth year here at Redeemer. I gradu- 
ated in the spring of 2021 with a major in health sciences 
and a minor in psychology. Now I am back at Redeemer for 
teacher's college! 

I still remember the day (March 2020) that Re- 
deemer announced they would be closing the academic 
building and moving all classes to online learning. | moved 
back home right away. Even when Redeemer reopened the 
following year, I finished the rest of my undergrad attend- 
ing virtual classes from my parents’ house in Guelph. It 
was a really isolating period. I often tell people it was the 
hardest year of my life. So, when I found out that I had 
been accepted into the education program at Redeemer, I 
was so excited by the possibility of moving out and attend- 
ing in-person classes again! 

Moving back into a student house was pretty good 
for the first couple of days, but then when I actually had 
to go into class, I was so overwhelmed. I don’t think I had 
really prepared for how much of a shock it would be going 
from seeing literally just my parents and sister every day 
to sitting in a class of thirty-plus people. Although things 
seem to be taking a turn for the better—restrictions are 


lifting, and we're hearing about less and less cases—this 
doesn’t change the fact that I am struggling to adjust. I 
really didn’t leave my room in fourth year. It was so in- 
grained in me that COVID-19 needs to be taken 

seriously, so unfortunately it was very challenging for me 
to get to hang out with people. It’s so weird for me because 
I remember how extraverted I used to be, and now I find 
that I have to spend a good amount of time alone to re- 
charge before I can see people again. 

Even though being back at Redeemer has caused 
some anxiety and discomfort for me, it’s also given me the 
chance to appreciate the small things again—like walking 
down the hall and getting to say “hi” to faces I haven't seen 
in a while or being on campus surrounded by the trees that 
seem so familiar to me. I spent three years in person at 
Redeemer before | moved home because of COVID-19, so 
getting to come back and experience some sort of normal 
has been a blessing. As we enter into this time of reopen- 
ing and restrictions lifting, I think it’s so important that we 
remember this isn’t going to be an easy transition for ev- 
eryone. For some people, like myself, it’s kind of difficult to 
get back into the swing of things and to enjoy community. 


peel and dismantle a cooked chicken in 
under 10 seconds. 

Movie recommendation: 12 Angry 
Men (1957) 


But I am also learning that it’s really good to challenge 
ourselves, get out of our comfort zones, and actually ex- 
perience relationships with people. 

| hope you remember how influential you are; 
whether intentionally or unintentionally, we all have an 
influence on the people we encounter every single day. No 
matter what situation you are in, you still have the ability 
to love those around you. If you're in-person or online, 
you still have the chance to live into that community and 
love them, because God has given you the opportunity. 
Respect other people, don’t assume you know what they 
want or how they feel loved. It might feel awkward or un- 
natural, but now more than ever we need to check in with 
the people around us. 
This year I have really sucked at using technology. Be- 
cause I spent so much time online for school, I really don’t 
enjoy being on my phone or communicating with people 
through texting and FaceTime. It has meant SO much to 
me when people have had face-to-face interactions with 
me and show genuine care for my well-being; it’s some- 
thing that we can all do more!” 


